
 
  

 

 

  

With COVID-19, Telehealth is quickly becoming a larger and larger market in today’s health ecosystem. In 
this blog, I will discuss why there is still some hesitation to enter telehealth and make some high-level 

suggestions.   
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The Telehealth Space 
Over the last decade, there have been countless breakthroughs in 
Telecommunications technologies leading to the increased presence of Telehealth 
within the American healthcare infrastructure. Many of its beneficiaries are intrigued 
by the prospect of moving away from paper and in-person visits and towards virtual 
and convenient healthcare. The emerging industry is projected to value $130.5 billion 
by 2025 [1]. Telehealth contains numerous benefits including supplying more 
convenient and accessible care while supporting the quality of care expected from in-
person visits. Additionally, Telehealth solutions have proven to reduce waiting times, 
errors in prescriptions, and connect rural communities with healthcare unlike ever 
before.  

These proven benefits and projections point to Telehealth as the “Next Big Thing.” 
However, Telehealth has yet to take off and become a staple within the American 
Healthcare System. According to American Tele-med Association, only “1 in 10 
Americans use[sic] Telehealth, and nearly 75% lack awareness or access” [2].  

This might seem baffling with so much technology already integrated within various 
industries. Nonetheless, there are reasons to explain the lack of use, from confusing 
and inconsistent laws to general mistrust and distaste.  

Inhibitions 

The biggest inhibitors for Telehealth’s success have been the lack of centralized federal laws and the complexity/strictness of 
existing laws. The regulations often vary drastically from state to state. One main example of which are licensing laws. Telehealth 
can be restricted by them, as physicians are prevented from aiding patients in separate states from their own. Furthermore, each 
state also has separate consent laws, medical record retention rules, and reimbursement rules that must be taken into 
consideration.  

Additionally, as medical reimbursement for Telehealth services is not covered by Medicare, many private companies are not 
incentivized to offer them under their plans and a great deal of the population is left without cheap access. Finally, privacy laws such 
as HIPAA (Health Insurance Portability and Accountability Act) and HITECH (Health Information Technology for Economic and Clinical 
Health Act) can be restrictive as companies attempt to protect their client’s ePHI from theft. However, many of these restrictions, 
such as those within HIPAA and Medicare, have been relaxed in the wake of the COVID-19 pandemic [3]. This has allowed for 
Telehealth to become a more workable solution for hospitals and clinics, particularly when dealing with primary care issues and 
wellness checkups. It Is unknown whether these relaxed restrictions will continue as the pandemic subsides, but with the success of 
Telehealth within the pandemic, it can be expected [4].  

Healthcare has long been an antiquated industry overdue for many technological upgrades and new features that can be offered 
through many Telehealth services [5]. Unfortunately, many hospitals and physicians are very reluctant to change their methods 
and choose to stick to paper documents and traditional practices. This is especially common among older doctors who perceive the 
learning curve of these new services to be too steep or completely unnecessary [6]. This makes the widespread adoption of 
Telehealth services exceedingly difficult.  Having said that, Telehealth will be increasingly possible as newer generations of doctors 
become more acclimated to Telehealth.  

Among patients, there are additional issues. First, broadband and connection problems can arise when setting up Telehealth devices 
within a patient’s homes [7]. This problem is especially prevalent in rural regions. Additionally, as technology advances patients 
have become skeptical. This phenomenon can be observed with recent 5G conspiracies circulating among social media and other 
sites [8]. People are more inclined to reject ideas that they do not understand, which can become a hassle with certain Telehealth 
services.  

 

What is the problem? 

Even though telehealth is becoming 
the next hot topic, especially with 
COVID, there are inhibitors in place 
preventing it from becoming a staple in 
our healthcare system.  

Key Takeaways 

With COVID, we have seen changes in 
the realms of privacy laws, physician 
licensing, medical reimbursement, etc. 
However, with other inhibitors still 
unresolved, here are some 
recommendations: 

• Keep Up to Date with new 
medical regulations 

• Create a support team for 
customers potentially 
including a ground team 
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What’s Next 

Understanding all these issues is critical for any company looking to delve into the telemedicine space. When administering 
solutions, a company must understand its state’s specific rules and regulations and have adequate security to protect their patient's 
private information. Companies must keep up to date with the constantly changing laws and regulations with new bills proposed 
every other week. As companies start to serve their clients, they must make well-trained support teams available, from general tech 
support to 24/7 ground teams. While all these measures will help with the general acceptance of Telehealth practices the biggest 
factor might simply be time. As time progresses, newer generations will be placed at the forefront of America’s workforce, including 
the healthcare industry [9]. Since these generations have grown up during the modern internet age and are more accustomed to 
technology, Telehealth should become a norm and be widely accepted. It is just a matter of time until Telehealth is no longer the 
“Next Biggest Thing” and instead “The Biggest Thing.”  
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