
 

 
  

Entering the medical space from a telecom vantage point can be challenging especially when trying to 
piece together the terminology. This blog is intended to clarify some telehealth terminology in hopes 
that Telecom operators can start feeling comfortable within this evolving space.   
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Not all TeleServices are the Same 

With medicine changing more and more rapidly in today’s age, it is getting hard for 
people outside of the medical field to understand the terminology. With the new 
surgency of telehealth services in light of the COVID-19 pandemic, there are a few 
terms that are being used interchangeably within the space: telehealth, 
telemedicine, and telecare. While these terms have overlapping services, some key 
differences are going to be discussed below.  

 

Telehealth 

The US Department of Health and Human Services (HHS) defines telehealth as “the 
use of electronic information and telecommunications technology to support and 
promote long-distance clinical health care, patient and professional health-related 
education, and public health and health administration” [1]. It encompasses everything from video calling to text messaging. In the 
realm of reimbursement, insurances may cover different levels of telehealth. The level of reimbursement has also changed after 
changes that came with COVID. Within telehealth here are four other broad categories: Synchronous, Asynchronous (store-and-
forward), Remote Patient Monitoring, and Other Services such as mobile health (mHealth).  

Synchronous  

Synchronous is what we typically think about when imagining the telehealth space. It’s a live video/audio conference 
between a patient and provider (doctor, nurse, etc.). We typically hear talks about how synchronous visits help 

eliminate the potentially long travel time to visit a provider and how more rural regions are gaining access to healthcare 
with more ease.  

Asynchronous (Store-and-forward) 

Asynchronous, on the other hand, is when providers are receiving patient data but not in real-time. For 
example, a patient may take a video of their physical therapy routine and a provider may evaluate the video 
at another time. Sometimes this is seen in rural communities where specialty providers are not as common, 
and data needs to be sent to a remote provider.  

Remote Patient Monitoring (RPM) 

As the name suggests, RPM is a system that collects medical data from a patient and electronically transmits that 
information to a provider in a different location. From this new location, providers can observe the patient 
remotely and reduces the need for the patient to come to the clinic. Some metrics that can be transmitted are 
weight, blood sugar, blood oxygen, heart rate, etc. Many are seeing increased use of RPM for older individuals who 

are more likely to be confined to their homes or other facilities.  

Other Services 

Other services fall under telehealth, such as mobile health (mHealth) and electronic health (eHealth), that do not 
fall under the previous categories as cleanly. For example, when patients are “[logging, storing, and monitoring] 
their own health and [accessing] electronic health records on their personal mobile devices” that is considered 
mHealth [2]. eHealth is much broader in the sense that it encompasses electronic health records (EHR), labs, etc. 
that aren’t accessible in mHealth.  

 

 

What is the problem? 

Telehealth, Telemedicine, and 
Telecare are often used 
interchangeably, but have key 
differences that should be clarified.   

Key Takeaways 

Telehealth encompasses both 
telemedicine and telecare services. 
While telecare and telemedicine have 
many differences, they both can make 
use of telecommunication services to 
help monitor a patient.  
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Telemedicine 

As a subsection of telehealth, telemedicine is the use of telecommunication technology to provide care from a 
remote location. Within this growing infrastructure, there is an opportunity for patients to communicate with 
providers virtually using video/audio conferencing. Telemedicine can be used to provide medical, diagnostic, and 

treatment services without the need to travel to a clinic. In short, telemedicine works with exclusively clinical services while 
telehealth encompasses both clinical and non-clinical services.  

 

Telecare 

Telecare is defined as the technology used to maintain a patient’s independence and safety at home which can 
include remote healthcare services. Typically, we see fitness apps, monitoring apps, sensors, etc. within the scope 
of telecare. A prime example of technology within this space is detection devices commonly used by elderly 
patients.  

 

Quick Summary 

It can be difficult to keep track of the nuances between each of these three tele terms, but we’ve created the diagram below in 
hopes to clarify some of the differences and overlapping similarities.  
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