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What is the problem?
How can cable operators address the
Telehealth market space? Who are the
different Telehealth players, and how
can service providers differentiate
themselves?

Key Takeaways
Based on our in-depth market survey surrounding
telehealth, we proposed a seven-pronged approach:
connectivity, infrastructure, security, quality metrics,
analytics, serviceability, and support that operators
should use to address basic telecom for healthcare
services. We recommend the operators to follow:
▪

End to end eco system including labs and
pharmacies

▪

Encash on the existing capabilities such as
connectivity, secure communications etc.

▪

Use the seven step differentiators as a guiding
principle for the rollout
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Introduction
Telehealth
is
defined
as
using
telecommunications technologies to support
various healthcare services, such as long-distance
healthcare, health education, public health
administration, etc. They feature many of us are
familiar with, is its ability to connect patients and
physicians who live in different geographical
regions most called telemedicine. Convenience
and care to the likes that have never been seen
before. Though this initial concept was conceived
in the 1960s, only in the last decade has it started
to gain ground and become an emerging industry
that is projected to be valued at nearly $130.5
billion by 2025 [1]. With many advancements in
Telecommunications technologies, Telehealth is
becoming an increasingly important part of the
American healthcare infrastructure as healthcare
starts to move away from paper and in-person
visits and towards virtual and more convenient
healthcare.
Telehealth contains numerous benefits to the
healthcare industry, not only for the patients but
for other stakeholders. First, Telehealth provides
convenient and accessible care. Some of the
biggest inhibitors to in-person patient care today
are the distance and travel time between the
patient and care provider [2]. Telehealth
overcomes these boundaries and provides care to
rural and other areas where clinical shortages
exist. It also allows for a healthcare professional to
be just one call away, reducing the number of
doctor visits, saving time, and preventing
unnecessary costs [2]. Cisco reported 74% of
patients prefer this easy access over in-person
interactions [3] and a study by the American
Hospital Association showed that telehealthcare
saved 11% in cost and tripled investors' ROI [4].
Additionally, telehealth has allowed for better care
quality because timetables for medicine and
prescriptions are more accurate. These timetables
reduce stress and anxiety among patients as their
health information is available to them at a
moment’s notice with the use of apps and other
technologies.
Over the last two decades, many existing
healthcare systems and new companies have
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started to venture into the field of Telehealth and
telemedicine. Though similar in their expertise,
navigating through the products and services
offered by these companies can get very tricky as
they vary so drastically from company to
company. Throughout the rest of this report the
technology, area of focus, and business model of
19 companies around the world will be examined.

Framework of Analysis
Over the years and with the introduction of
COVID-19, Telehealth companies have created
their own niche in this expansive market. Some
companies may focus solely on consultations for
certain medical conditions, others will try to hit all
areas of a patient’s medical journey. With such a
wide breadth of diversity within the market, we
have created a framework in which to analyze
these
companies.
The
three overarching
categories for analysis are Area of Focus, Business
Model, and Technology. Using this framework, we
have analyzed companies in the US, Canada, and
internationally.

Area of Focus: Telehealth companies can provide
a wide array of services with everything from
consultations to educational material. But
amongst these services differences, companies
may also choose to focus on different disease
states, customers, or demographics. NutriMedy is
a good example of a telehealth company targeting
a niche group. NutriMedy with dietitians and other
professionals to give targeted advice to users with
their chronic conditions. They mention helping
with gastrointestinal, cardiovascular, nephrology,
and oncology issues. With a plethora of avenues to
follow, a successful service organization has to
constantly find an optimized way to mix and
match
boots-on-the-ground
efforts
with
technological innovation. Operators are quite
familiar with such innovations from installation all
the way to service support. When we analyzed
these companies, we put on our operator’s hat to
see how these companies fare in their service
evolution.
Business Model: As we looked at each company’s
business model, we were able to draw out the
partnerships (EPIC, local pharmacies, etc.), value

chain offerings, and work with other entities (labs,
imaging, pharmacies, etc.) that were integrated
into their model. For example, with most health
systems moving towards Electronic Medical
Records (EMR), partnering with EMR companies,
such as EPIC, is becoming more attractive. Amwell
is one of a few companies on this list that have
formed that bridge. This integration allows for
continuity of care and improved workflow. With a
different approach to the Telehealth market,
many companies have been able to create unique
value in the space; however, with the exponential
growth this past year, the space has become
heavily fragmented.

The goal of this survey is to give a 360-degree
perspective on the companies in the Telehealth
market
space
before
making
any
recommendations on what the service provider
should or should not focus on. This company
compilation looks at some companies from pure
consultation-based (Lemonaid Health) to high
integration platforms (Amwell) in the Telehealth
space. The service provider should conduct such
an analysis from their Telehealth strategy
perspective to evaluate where they have better
opportunities and assess the best path for
execution (such as partnership, build-operatetransfer, or pure build of the targeted solutions).

Technology: Telehealth companies have often
used technology to differentiate themselves. Each
company focuses on different stakeholders to
provide basic consultations, diagnostics testing,
or integrated front and back-end systems for endto-end services. In this paper, we analyzed how
companies integrate their technology, connect
stakeholders, etc. For example, Amwell is one of
the largest telehealth companies in the US. They
have integrated a wide variety of technology over
the years and have formed partnerships with
companies such as EPIC. Their telemedicine carts
and kiosks have also created flexibility in where
care can be provided.

U.S. Companies

With telecom operators playing an integral part in
existing Telehealth solutions and the growth of
Telehealth this past year, operators are uniquely
placed to contribute more to this growing
industry. This company compilation aims to
inform operators of what already exists in the
space
and
give
a
glimpse
of
how
operators can
play in the
Telehealth
space.

AMD Global Telemedicine
AMD Global Telemedicine focuses on providing
solutions to organizations giving telehealth
services while integrating into their current health
IT system. The products and services AMD Global
Telemedicine offers can be split into four main
categories: Diagnostic Telemedicine solutions,
Direct-to-consumer platform, Employee On-Site
Healthcare, and Customer Use cases.
Website: https://amdtelemedicine.com/
Scope of their services:
Technology:
Software,
integrated
medical
devices, carts, cases & Telemedicine bundles
Area of Focus: Diagnostics, direct-to-consumer
platform, on-site healthcare, and consumer use
cases

Telehealth
Companies
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Business model: Partnerships with American
Telemedicine Association, International Society of
Telemedicine and eHealth, EMR systems. Most
likely to charge for hardware and software
programs. Pricing is dependent on the product or
software.

Amwell
Amwell is one of the leading Telehealth providers
within the US working with over 2,000 hospitals
and health system partners. Amwell helps
hospitals and health systems improve and expand
their Telehealth program to offer more services to
their patients. Amwell helps with telemedicine
services throughout all of the healthcare including
Urgent Care to Telestroke. They also provide
specialty aid to hospitals “reducing the time
patients spend in the ER by nearly 70%. They have
additionally also implemented many of their

Business model: Partnerships with health systems,
EMR companies, payors, employers, labs, etc.
Charge based on a solution: consultation fee,
software charges, hardware charges, or boots-onthe-ground.

Arista MD
Arista MD works with various stakeholders as econsultants within the Telehealth field: Payors,
Patients, Health Systems, and Providers. They help
providers expand their specialty network which in
turn reduces healthcare spending from services
such as duplicate diagnostics, unnecessary
testing, or. Emergency Department admissions.
For patients, in addition to providing primary care,
give access to specialists. Arista MD helps Health
Systems by improving their network management
between patients, providers (Primary Care
Physicians (PCP) vs. specialists), and others.
Providers are supported by Arista MD’s
platform to ensure that patients are
directed to the proper provider (PCP
vs. specialist) while supporting PCPs.
Website: https://www.aristamd.com/
Scope of their services:
Technology:
Store-and-forward,
asynchronous telehealth platform.

services into Inpatient and Ambulatory Care
through the Wellstar Health System.
Website: https://business.amwell.com/
Scope of their services:
Technology: Software, Telemedicine
Telemed Kiosks, Modules, etc.

Carts,

Area of Focus: Wide array including basic
consultations, professional services, developing
medical equipment, etc.
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Area of Focus: Expanding eConsults
between
primary
care
and
specialists
Business
model:
From
the
website “At
AristaMD, we envision a world where all patients
have timely, cost-effective access to health care.
Our mission is to use technology to
facilitate collaboration between health
care providers to expedite time to
treatment, decrease costs and drive
better patient outcomes.”
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Bright.MD

BioTelemetry
BioTelemetry for the past 25 years has been
focusing on providing cardiac and mobile blood
glucose monitoring, centralized medical imaging,
and original equipment manufacturing. Their
BioTel Heart sector provides remote cardiac
monitoring diagnostic services and through their
patient monitoring devices they have built the
“world’s largest cardiac network while making
care more accurate, comprehensive and efficient.”
BioTel’s services are also able to fully integrate into
a hospital system existing EMR software using
unidirectional or bidirectional integration. They
have also expanded into the sectors.
Website: https://www.gobio.com/

Bright.MD
has
created a platform
to help hospital
systems
provide
asynchronous care
to their patients.
Their SmartExam
software
connects
the
patients, health records, doctors, and status
updates. They have also integrated physician
SOAP notes, billing, communication, and
prescription between SmartExam and EHR
systems which are said to cut a company cost.
Website: https://bright.md/
Scope of their services:
Technology: Bright.MD platform that connects to
EMR systems
Area of Focus: Asynchronous care for patients
Business
model:
Partnerships
with
EMR
companies and health systems. Revenue coming
in through software sales. Pricing could be per
visit or dependent on insurance.
Latest News: Bright.MD names “Best Overall
Telehealth Solution” in the 2021 MedTech
Breakthrough Awards.

Scope of their services:
Technology: Mobile cardiac
devices,
corresponding
software, remote INR
Area of Focus: Cardiac management through
device monitoring

Doctors on Demand

Business model: Partnerships with Apple, Philips,
and others. Revenue from device and software
sales. Devices are covered by most insurances.
Latest News: Philips completes the acquisition of
BioTelemetry.
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Doctors on Demand connects
patients to certified physicians
regardless
of
insurance
coverage. They cover services
under urgent care, behavioral
health, preventative health,
and chronic care. For the
physicians,
they
have
connected their EHR system. Their services are
also covered under many insurances including
United Healthcare, Aetna, Humana, and Cigna,
and are covered under the health plans of many
companies such as Walmart, American Airlines,
and Comcast.

the visit. Some conditions allow for a monthly
subscription.

Website: https://www.doctorondemand.com/

Scope of their services:

Scope of their services:

Technology: Software and health management
devices (i.e., scale or glucose monitor)

Technology: Telehealth software
Area of Focus: Urgent care, Behavioral Health,
Preventive Health, and Chronic Care.
Business model: Partner with employers, labs, and
health plans. Pricing can be dependent on
insurance.

Lemonaid Health

Livongo Health Inc.
Livongo works to assist patients with chronic
conditions to help sustain healthy behavior.
Livongo also has done many clinical trials with all
these conditions yielding better treatment
methods and plans. Additionally, Livongo has does
data analysis on all of its patients of similar chronic
conditions to continue improving on its procedure
and care.
Website: https://www.livongo.com/

Area of Focus: Patients with chronic conditions
(mainly Diabetes)
Business model: Partnerships with other
companies such as Teledoc. Potential hardware
charges.
Latest News: Livongo is now part of Teledoc.

Lemonaid Health works in three main steps: online
questionnaire, doctor review, and medicine
delivery. After filling out the online questionnaire
about prior health information, the information is
reviewed from a US licensed physician in one of
the 50 states. Once working with the patient to
identify the diagnosis (labs have an additional
cost), the patient is given medication which is
delivered to their home. The patient may pay
decreased prices depending on their condition.
Website: https://www.lemonaidhealth.com/
Scope of their services:
Technology: Application or telehealth platform
Area of Focus: Cover a select list of conditions
found on their website.
Business model: Partnership with pharmacies and
labs. The cost of visits depends on the reason for
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NutriMedy
NutriMedy is
an app that
connects
users
to
dieticians
and
nutritionists
to support
them with their condition. NutriMedy is said to
have helped with gastrointestinal, cardiovascular,
nephrological, and oncology-related conditions.
With the use of AI and ML, they have been able to
automate much of their process thus increasing
efficiency.
Website: https://www.nutrimedy.com/

Technology: Different levels of technology
depending on the stakeholder. Hospital telehealth
(ICU, Surgical, etc.) versus home telehealth
(chronic disease management)
Area of Focus: Hospital and home telehealth
services for companies
Business model: Software, hardware, device sales
for companies to develop their portfolio. They

Scope of their services:
Technology: AI/ML software
Area of Focus: Individuals focusing on
improving their nutritional health.
Business model: Bringing together
dietitians, educational material, and
personal care plans to help manage or
prevent chronic conditions.

Philips
As a company with a large reach, Philips
has touched in both the hospital and athome sectors of telehealth. For
hospitals, they have Intensive Care,
Medical or Surgical, eICU Analytics, and Research,
Emergency Department, and Skilled Nursing
Facility offerings. Their services are connected
through Philips eCareManager. For patients, they
offer remote patient monitoring services. Philips
utilizes AI in many of their devices from many of
their devices and patient monitoring technologies
to even some of their simpler at-home appliances.
Website:
https://www.usa.philips.com/healthcare/solutio
ns/enterprise-telehealth
Scope of their services:
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potentially also provide install and support for
their partners.

Premier Health
Premier Health offers a video consultation, urgent
care, social work, and stroke evaluations within
their telehealth services. Patients are also able to
use the EPIC-powered MyChart account to set up
appointments and connect with their providers.
Website:
https://www.premierhealth.com/aboutpremier/about-us/what-is-premierhealth/telehealth
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necessary.
Work with
various
hospital
systems.

Maple
Scope of their services:
Technology: Telehealth software
Area of Focus: Providers, Urgent Care, Telestroke,
TeleSocialWork
Business model: Connecting patients to their
physician’s network. Pricing may depend on
insurance.

Maple is a
telehealth company that links Primary Care or
Emergency Medicine Physicians to patients
through their app. Patients are also able to request
lab tests for various conditions for a flat fee of $49.
On the hospital end, Maple has integrated their
system into existing EMR software while creating
a telehospitalist system.
Website: https://www.getmaple.ca/

Canadian Companies

Scope of their services:

InTouch Health

Technology: Virtual platform. The figure highlights
how a patient interacts with their platform.

Within InTouch Health’s telehealth solution, they
have integrated their Solo software, medical
devices, and existing EMR systems into their
platform. InTouch provides services covering
Behavior Health, Cardiology, Convenient Care,
Critical Care, COVID-19/Infectious Disease,
Neonatology, Operating Room, Specialty FollowUp, and Stroke. Additionally, hospitals provide
implementation,
consulting,
and
physician
capacity management offerings.

Area of Focus: Various kinds of specialists
available on their network
Business model: Can pay per visit, membership
plan, or credit packages. Work with businesses or
hospitals.

International Companies
Comarch

Website: https://intouchhealth.com/
Scope of their services:
Technology:
Platform
(Solo), Viewpoint cart, TV
device, Xpress Cart, clinical
carts, etc.
Area of Focus: Work with
Hospitals, Health Systems,
and Industry Vendors
Business model: Charge
could be based on level of
integration,
software
installed,
or
hardware
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Comarch has established itself in other sectors of
software development, including healthcare. They
have created offerings under remote medical care
covering remote medical centers, remote medical
care, remote cardiac care, remote maternity care,
remote care services, medical teleconsultation,
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and diagnostic
point. Comarch
also
employs
the use of AI
and
cloudbased analysis
within many of
its healthcare
solutions.
Additionally, Comarch has developed its EHR
system to document medical data.
Website:
https://www.comarch.com/healthcare/products
/remote-medical-care/
Scope of their services:
Technology: Physical diagnostic points e-Care
platform, heart monitoring software or devices,
CTG monitoring device, LifeWristband (security
device for patients), etc.
Area of Focus: Diagnostics, Cardiology, Obstetrics,
Senior Care, Pulmonology
Business model: Selling ready-made solutions
(equipment or software), leasing ready-made
solutions, or service model

Focuscura
FocusCura is aimed to help elder people stay
independent in their own home (focusing on
virtual homecare and hospital at home) while
keeping caregivers, family, doctors, etc. in the
loop. They have developed three primary products
to support their mission: cAlarm Personal Alarm,
cKey Home Access, and cMed Medication
Support. The cAlarm is available as a pendant,
wristband, or mobile alarm. The alarm system can
also connect
to a patient’s
at-home
sensors.
cKey assures
clients that
home care
workers and
healthcare
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professionals can enter their homes when
necessary. cMed assists clients take their
medication independently with correct dosage
and timing.
Website: https://www.focuscura.com/en
Scope of their services:
Technology: Personal alarm, home
medication support, telemedicine

access,

Area of Focus: Supporting aging adults in their
homes while keeping family, caregivers, and
providers in the loop.
Business model: Sales through devices and
software. Also, provide installation and support
services.

StethoMe
StethoMe is funded through the EU and based in
Poland. StethoMe utilizes a smart stethoscope
that can monitor respiratory and heart metrics
(records BMP and RR). AI and analytic software are
used to accurately provide a diagnosis which is
then reviewed by a doctor. The smart stethoscope
has been clinically validated to be extremely
effective in diagnosing conditions and can be used
by patients at home or even by doctors in
conjunction with their analysis. If used at home
with coordination with the app, the patient can
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send their results to a doctor who will determine
what to do next.
Website: https://stethome.com/en
Scope of their services:

Business model: Improving patient outcomes
using genesis touch, LifeStream Software, and
clinical services. They also provide clinical
consulting, training, and support.

MyDoc

Technology: Monitoring device, software, cloud
storage
Area of Focus: Focus is asthma monitoring
Business model: Selling devices to patients while
the data is saved in the StethoMe AI cloud Their
quality is confirmed by the CE medical certificate
and scientific research.

Resideo Life Care Solutions
Resideo life care solutions are a spin-off company
from Honeywell focusing on providing security,
comfort, and care within someone’s home. The
main product offered by Resideo is its LifeStream

MyDoc, a telehealth
company
based
in
Singapore,
offers
multiple services to help
with
chronic
care
management
from
health data tracking to
digital health screenings, to a patient’s team of
doctors, physicians, and health coaches available
24/7 to integrate chronic disease programs. Their
platform allows for case note recording, health
diary entry, automated reminders, etc.
Website: https://my-doc.com/
Scope of their services:
Technology: Telehealth platform
with a wide range of integrated
features such as case notes to
health concierge services.

Remote Patient Monitoring (RPM) Solution which
connects
video
and
peripherals,
clinical
dashboard, and Genesis Touch Table. Through
Honeywell, Resideo provides training for the
organization on how to operate their platform,
clinical consulting, and clinical support.

Area of Focus: Acute, chronic, and preventative
medical services.
Business model: Integrated labs and physicians
into the solution. Partnered with insurers and their
brokers. Work with employers as well.

Website:
https://lifecaresolutions.resideo.com/resideotelehealth-platform/

Latest News: MyDoc was named 2020 Singapore
Telehealth Company of the Year by Frost &
Sullivan.

Scope of their services:

Aerotel Medical System

Technology: Remote patient monitoring software,
integrated video communication, peripheral
devices
and
accessories,
integrated
telemonitoring system.

Headquartered in Israel, Aerotel Medical Systems
is a mobile and home-based company that
focuses on ECG monitoring, medical parameters
monitoring, telecare data hubs, and remote
monitoring software. Their main focus is on the
growing incident rate of heart-related conditions.

Area of Focus: Monitoring patient condition in
their home

Website:
http://www.aerotel.com/index.php/en/
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Scope of their services:
Technology: Remote ECG Monitoring, medical
parameter monitoring, telecare data hubs, remote
monitoring software

After looking at the table above, we created a
summary only looking at the spectrum of
technology for each company when compared
against the same stakeholders as above.

Area of Focus: Telehealth and ECG Monitoring

Gaps and Recommendation

Business model: Selling devices and software.
They also have medical call centers and
transtelephonic backup that transfers medical
data.

Gaps in Current Solutions

Company Summaries
The summary above looked at how companies we
analyzed fit when compared against different
stakeholders and a few elements of telehealth. We
have also listed the companies as references.
When looking at this chart, we designated the
green square as the space where few or none of
the companies we analyzed fit in.
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With the sudden growth of Telehealth companies
during 2020 due to the pandemic, the market
made way for different business models; however,
in turn, the Telehealth market became more
fragmented. Companies are focusing solely on
devices, platforms, weight management, etc. The
companies we highlighted above are but a
fraction of the companies out in the market.
After going through various types of Telehealth
companies, the charts above highlight some clear
gaps within the current market. Overall, there
seems to be less intentional integration with labs,
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pharmacies, electronic health record platforms,
and other external entities. On the technology
end, we see a similar trend of platforms focusing
less on pharmacy and lab services.
At a deeper level, there is room for growth within
Chronic Care Management, the connection
between Physicians, Device Integration, and Data
Analytics.

Recommendations for Cable Operators

While some Cable Operator may choose to
address some of the gaps, we propose a sevenpronged approach: connectivity, infrastructure,
security, quality metrics, analytics, serviceability,
and support. This approach is based off an indepth DTS market report Error! Reference source
not found. we did surround the telehealth space.
Below we talk more surface level of how operators
can impact the telehealth space with many tools
already at their disposal.
For the basic package:
1.

Connectivity:
Providing
connectivity to all stakeholders.

reliable

2. Infrastructure: Developing a seamless
unified communication infrastructure that
can be used between different users(not
just between patient and provider but the
labs and pharmacies).
3. Security:
Providing
a
secure
communication infrastructure is essential
in future offerings.
Demonstratable Quality:
1.

Quality Metrics: Identifying quality metrics
to measure Telehealth services.

2. Analytics: Creating analytics models for
various measurable qualities from the
Telehealth solution.
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Sustainable Service:
1.

Serviceability: Provide service support
such as proactive/reactive user support.

2. Support: Giving users various types of
support – financial, technical, medical, etc.
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